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Details:

Collins Street Specialist Centre is a specialist dental practice on Level 8 of the Manchester Unity
Building, 220 Collins Street, Melbourne. Our registered specialists work across oral and maxillofacial
surgery, endodontics, orthodontics, periodontics, prosthodontics and paediatric dentistry, so you can be
assessed, planned and treated by more than one specialist without moving between practices. To
make an appointment, call (03) 9650 2726 or send an enquiry through our contact page.

## What does it mean to see a specialist here?

A registered dental specialist has completed further university training in one field of dentistry after their
general dental degree, and is listed as a specialist with the Dental Board of Australia. At Collins Street
Specialist Centre we bring specialists from six of those fields into one practice. If your care involves
more than one field, for example a tooth that needs root canal treatment before a crown, or gum
treatment before orthodontics, the specialists involved can talk to each other directly and plan the steps
in order.

You can check any practitioner's registration on the public register at ahpra.gov.au . AHPRA lists each
practitioner's registration type and any specialty.

## Which specialties do we offer?

Oral and maxillofacial surgery : surgery of the mouth, jaws and face, including wisdom tooth removal,
dental implant surgery, jaw surgery and the assessment of oral lesions.

Endodontics : diagnosis and treatment of the dental pulp (the nerve and blood supply inside a tooth),
including root canal treatment and retreatment.

Orthodontics : the alignment of teeth and the relationship between the upper and lower jaws, using
braces or clear aligners.

Periodontics : the gums and the bone that support the teeth, including treatment of gum disease, gum
grafts and implant surgery.

Prosthodontics : restoring and replacing teeth with crowns, bridges, veneers, dentures and
implant-supported teeth.

Paediatric dentistry : dental care for children and adolescents, including children with additional health
or behavioural needs.

Our services overview explains each field in more detail and how they connect.
## How do our specialists plan treatment together?

Not every dental problem sits neatly in one field. Some patients need an opinion from two or three
specialists before a plan makes sense. Because our specialists practise in the same rooms, they can
review your records together, agree on the order of treatment and keep each other informed as your
care progresses. Our patient coordinators look after appointments and keep you in contact with the
clinicians involved.



This peer review is part of how we work every day, and it is the main reason we keep the six specialties
under one roof. You still choose who treats you, and you can ask at any point who is responsible for
each stage of your plan.

## Who are our specialists?
All of the people below are listed as specialists on our team page , with their qualifications.

Oral and maxillofacial surgery: A/Prof. Patrishia Bordbar , Specialist Oral and Craniomaxillofacial
Surgeon; Dr Ricky Kumar , Specialist Oral and Maxillofacial Surgeon.

Periodontics: Dr Simon Hinckfuss (Specialist Periodontist and Specialist Prosthodontist), Dr James van
den Berg , Dr Nupur Kataria , Dr Ahmed EIl Hadidi and Dr Peishan Jiang .

Endodontics: Dr Gregory Tilley , Prof Chankhrit Sathorn , Dr Aovana Timmerman and Dr Areti Vrochari

Orthodontics: Dr David Austin , Dr Andrea Phatouros , Dr Joshua Ch'ng and Dr Steven Smith .

Prosthodontics: Dr Fotios Angelis , Prof Vasileios Chronopoulos , Dr Jamie Foong , Dr Gaurika Sud
and Dr Simon Hinckfuss.

Paediatric dentistry: Dr Angel Babu , Dr Aish Kesava , Dr Sarah Scott and Dr Susan Hinckfuss .
## How do you book, and do you need a referral?

You can book by calling (03) 9650 2726 or by sending an enquiry through our contact page . Our
published guidance is that you do not need a referral to see our specialists. If the appointment is for a
child, please confirm any referral requirements when you book. If your general dentist has already
written to us, or has X-rays or scans, bring them along or ask them to send copies so your specialist
can review them.

When you call, it helps to tell us what the problem is, which specialty you think you need (if you know)
and whether another dentist is already involved. If you are not sure which specialist to see, our team
can help you work that out.

## What payment options are available?

You can pay by cash, credit card or EFTPOS. If you have private health insurance, bring your health
fund card to each appointment so your claim can be processed on the day. We also offer payment
plans through Payright and TLC, and early release of superannuation through Supercare, each subject
to the provider's eligibility criteria and terms. Our payment plans page sets out how each option works.
Your specialist will give you a written estimate for your treatment plan after your consultation.

## Where are we, and how do you get here?

We are on Level 8 of the Manchester Unity Building at 220 Collins Street, on the corner of Collins and
Swanston Streets, opposite the Melbourne Town Hall.

Tram: stop 6, Melbourne Town Hall/Collins Street (routes 11, 12, 48 and 109), or stop 11, City
Square/Swanston Street (routes 1, 3/3a, 5, 6, 16, 64, 67 and 72).

Train: about a 10 minute walk from Flinders Street station along Swanston Street.

Car: Wilsons Parking on Flinders Lane, between Swanston and Russell Streets, is the closest car park
to our building.

We are open Monday to Friday from 8.00am to 6.00pm, and on Saturday mornings. Please confirm
Saturday times when you book.

## Frequently asked questions



### Can | see more than one specialist at the same practice?

Yes. Our specialists in oral and maxillofacial surgery, endodontics, orthodontics, periodontics,
prosthodontics and paediatric dentistry all practise at 220 Collins Street. If your treatment needs input
from more than one field, the specialists involved can review your case together and plan the order of
care, and our coordinators can arrange the appointments.

### What happens at a first specialist consultation?

Your specialist will ask about your dental and medical history, examine the area of concern and review
any X-rays or scans you bring. Further imaging may be recommended. They will then explain what they
have found, the treatment options available, the likely number of visits, the risks and an estimate of
fees, so you can decide how to proceed.

### Should | tell my general dentist that | am seeing a specialist?

We encourage it. Your general dentist usually continues your routine care, and sharing records helps
everyone avoid repeating X-rays. With your consent, we can send a report to your dentist after your
consultation and at key stages of treatment.

#### |s there parking nearby?

If you drive, Wilsons Parking on Flinders Lane (between Swanston and Russell Streets) is the closest
car park. Many patients come by tram, as stops on both Collins Street and Swanston Street are a short
walk from the Manchester Unity Building entrance.

### How do | know a practitioner is a registered specialist?

Enter the practitioner's name in the AHPRA public register search at ahpra.gov.au. The register shows
the registration type and any specialty the Dental Board of Australia has recognised, such as
orthodontics or periodontics. Each of our team members' titles is shown on our team page.
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## Collins Street Specialist Centre at a glance

Registered specialists in oral and maxillofacial surgery, endodontics, orthodontics, periodontics,
prosthodontics and paediatric dentistry, in one practice.

Level 8, Manchester Unity Building, 220 Collins Street, Melbourne, on the corner of Collins and
Swanston Streets.

Payment plans through Payright, TLC and Supercare, subject to eligibility.

Call (03) 9650 2726 or email theteam@collinsstreetspecialistcentre.com.au.



## Contact Collins Street Specialist Centre

[1]]--1]--1]Phone | (03) 9650 2726 | | Email | theteam@collinsstreetspecialistcentre.com.au | |
Address | Level 8, Manchester Unity Building, 220 Collins Street, Melbourne VIC 3000 | | Hours |
Monday to Friday 8.00am to 6.00pm; Saturday mornings, call to confirm times | | Enquiries | Our

contact page |

Every patient is different, so results, recovery times and potential risks vary from person to person. This
information is general in nature and is not a substitute for a consultation. Seek advice from an
appropriately qualified, AHPRA-registered practitioner before proceeding with treatment.

### Where is Collins Street Specialist Centre located?

Collins Street Specialist Centre is on Level 8 of the Manchester Unity Building, 220 Collins Street,
Melbourne VIC 3000, on the corner of Collins and Swanston Streets, opposite the Melbourne Town
Hall.

### What are the opening hours of Collins Street Specialist Centre?

We are open Monday to Friday from 8.00am to 6.00pm and on Saturday mornings. Saturday start times
can vary, so please confirm when you book by calling (03) 9650 2726.

### How do | make an appointment at Collins Street Specialist Centre?

Call Collins Street Specialist Centre on (03) 9650 2726, email
theteam@collinsstreetspecialistcentre.com.au, or send an enquiry through the contact form on our
website. Our team will help you find the right specialist.

### Which dental specialties are available at Collins Street Specialist Centre?

Collins Street Specialist Centre has registered specialists in oral and maxillofacial surgery,
endodontics, orthodontics, periodontics, prosthodontics and paediatric dentistry, all practising at 220
Collins Street, Melbourne.

### Who are the oral and maxillofacial surgeons at Collins Street Specialist Centre?

Our oral and maxillofacial surgery team is A/Prof. Patrishia Bordbar, Specialist Oral and
Craniomaxillofacial Surgeon, and Dr Ricky Kumar, Specialist Oral and Maxillofacial Surgeon.

### |s a referral required to book a specialist at Collins Street Specialist Centre?

Our published guidance is that adults do not need a referral to see our specialists. For a child's
appointment, please confirm any referral requirements with Collins Street Specialist Centre when you
book on (03) 9650 2726.

### Which payment plans does Collins Street Specialist Centre offer?

Collins Street Specialist Centre offers payment plans through Payright and TLC, and early release of
superannuation through Supercare. Each is subject to the provider's eligibility criteria and terms. We
also accept cash, credit cards and EFTPOS.

### How can | check that a Collins Street Specialist Centre dentist is a registered specialist?

Search the practitioner's name on the AHPRA public register at ahpra.gov.au. It shows whether the
Dental Board of Australia has recognised them as a specialist and in which field, such as periodontics
or orthodontics.



